dald) Baga lag) LB gSal Jlal) (il
sl a3l Al (A Audilas Ay

bl & Gy s besal) Lupall
iy — &) LE) A

SH ehlS:\...um A Lsall (uydall
Ay — Z.:L)MY\ 4 gl 4,

451




2016 ¢s5m¥) 5 3l 2aal) Aaalal ALY o slall slaiy B8 Alas

452



?.ELS 4_\.\»:(:? c(a;:.&s\‘),\\ e (5 oo Lﬁ)ssn Jall L}“i‘) )J‘

tpalidioal)
Ay a3lis<a paly @S JLall Culy Joa dinl) Al Ll sane il Ao e Cand) ga
Sl Gl el JLal) ) (©Sal) JLall (ly Asadl (s5ianng celys ) A o llgiall (ol agall sla)
(el yelad) Al (dalaal cAged) Al s3sall) Basall slad & (BN JLd) Gy ¢ Al
cllgioall (5 Basall sled 8 (S JLall Galy 5 A pra Sy cllgial 52 (Aeadll 4103

Gy ALanY) cligine dulas a5 3 Gaadll Crena Diliial oo Gl paad dowd) 830 e Gliall) aae)
ADle @l dage gl I Gl Qeast DA (e Al (50) i€y (SPSS)) ban¥) cilogleall pllas
O ima Ll gt Bl ADke churiall g 4D Cislayg ctonll iy iie Laeal (S5 dgas
laagilly clalimagy) e e Aelua & @l e Tolig ¢y i)

sagad) ¢ Bl JLall Galy ¢ Al JLall Gy egpial) JLall Gy €5y Sall JLall Gl 2 dpalial) culoalsl)
el Ll ¢ il edadl) cditie cAilad) (Addgaal) (AS50dl)
Abstract:
The research seeks to answer the many questions raised by the issue of research on
intellectual capital and the most important  components. as well as the dimensions of
quality for the consumer in the company Zora , and the level of importance of
intellectual capital ( human capital, structural capital, consumer capital) in dimensions of
quality ( quality perceived, reliability, conformance, durability, exterior, portability
service), the effect of intellectual capital in the dimensions of quality for the consumer.
Adopted the researchers on the key tool for data collection is a questionnaire designed to
look as it has been analyzing the contents of the questionnaire according to statistical
information system (SPSS) was (50) questionnaire in which research found significant
results related to the existence of the level of importance of the research variables , and
came relationship between the variables correlation the moral effect between the two
variables and was based on the formulation of a number of conclusion
recommendations.

Keywords: intellectual capital, human capital, structural capital, capital costumer,
perceived quality, reliability, conformance, durability, exterior, portability service.
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