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Marketing mood management and its role in enhancing the marketing capabilities of
organizations
An exploratory study of the opinions of a sample of Asia cell customers in Mosul city
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Abstract

The research aimed to diagnose the role of marketing mood management and its dimensions
in enhancing the marketing capabilities of organizations. Asia Cell Company in Mosul was
chosen as a sample of the research community to conduct the field aspect, as the research

sample included (120) customers from Asia Cell Company in Mosul, and the researchers
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adopted the questionnaire form as the main tool for collecting data. This data was analyzed
using the statistical software (SPSS v26) to explore the responses of the research
community and calculate frequency distributions, percentages, arithmetic means, standard
deviations, hypothesis testing, correlation and influence between the research variables, the
researchers reached a set of conclusions: Marketing mood management performs an
important role in dealing with customers and building relationships with them by
controlling their behaviors and motivating them to develop the ability of the marketing
organization to study their expectations and desires as well as the most important
recommendations represented in the possession of marketing capabilities will lead to an
increase in the abilities of the organization to make actual and appropriate decisions.

Keywords: Marketing mood management, marketing capabilities, marketing

capabilities, Isiacell.
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