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Abstract

This study aimed at recognizing the role of production information system quality on
achieving competitive advantage at industrial companies in Jordan.

The Population of the study involved those in supervising Positions in the industrial
companies through a Purposive Sample for "23" industrial companies in Jordan, The
sample involved "151" Persons. The achieved results are:

The Population at the industrial companies through a Purposive sample for "23"
industrial companies in Jordan , The sample involved "151" persons . The achieved
results are:

The study viewed that there is correlation between production information system
quality and the competitive advantage in all dimensions. This is due to the
understanding , the part of the administrations in the researched companies, the
importance of applying the information system and its role in the rapidity of getting
information and making decisions which strengthen the competitive quality .

Based on the results the study recommended following :

1. Considering the continuity of applying the concept of Production information
system characters quality , taking into consideration the importance of from
dimension as a dimension of production information system quality , because of
its effect on improving and achieving the competitive characters quality.

2. The interest in the continuity of achieving the competitive quality. The study
recommended conducting applied researches for other economical sectors, since

this will improve the economy in Jordan among the economical changes.
Keywords: Production Information System Quality , Competitive Advantage
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