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Abstract

This research aims at recognizing the status of the municipalities in Ma'an
Governorate municipality’s services delivery, and identifying the role that the private
sector could play to help municipalities in meeting citizen needs. To achieve these goals
the researchers use a questionnaire distributed to different parties within the geographic
borders of municipalities. In this study it is appeared that the financial difficulties of
municipalities are not the sole reason for municipality’s inability to render services, but
there are other reasons including the internal management problems, the internal control
problems, and the problem of weakness of coordination with citizens. It is appeared also
that the private sector can provide many services to municipalities. In this study,
researchers suggest many recommendations.
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