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Abstract

The current research aims to analyze the impact of digital transformation on the efficiency of
the internal control system in financial institutions. The research relies on the descriptive
analytical approach to study the impact of digital transformation on the internal control system
in financial institutions, through an applied study on Rashid Bank in Baghdad. The
questionnaire was used as the main tool for collecting data, as it was distributed to 48
respondents, and 43 questionnaires were analyzed using SPSS V.23 to ensure the accuracy of
the results. The validity and reliability of the research tool were also verified by presenting it to
4 specialized arbitrators. The results showed that digital transformation helps in achieving
regulatory compliance, as the use of digital systems enhanced the ability to follow up banking
operations and ensure the accurate application of banking standards. The success of digital
transformation in improving the internal control system depends on the extent of its integration
with administrative policies and corporate governance, as there must be coordination between
technology and regulatory procedures to ensure full benefit from digital transformation. The
study recommended that it is preferable to invest in digital transformation by enhancing the
bank's technological infrastructure and adopting the latest digital technologies to ensure the
efficiency of internal auditing and control processes. Conducting periodic reviews of internal
control systems to ensure their compatibility with the requirements of digital transformation,

and updating internal policies to ensure the highest levels of compliance and transparency.

Keywords: Digital transformation, technological infrastructure, internal control system,
digital technologies.
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