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Abstract

The research aims to determine the relationship between organizational silence and job performance
among employees of the Student Activities Department at the Presidency of the University of
Babylon by identifying the dimensions of organizational silence (submissive silence, defensive
silence, social silence) among employees of the Student Activities Department at the Presidency of
the University of Babylon. Dimensions of job performance (concept of job performance,
importance of job performance, job performance procedures) among employees of the Activities
Department at the Presidency of the University of Babylon. The researchers used the descriptive
approach with the survey method because it is suitable for the nature of the research and achieving
the goal, and the questionnaire as a tool for collecting data. The basic research sample included (80)
individuals. The results of the research were that the employees of the Activities Department at the
Presidency of the University of Babylon tend not to express their opinions and suggestions due to
(their fear of being penalized, lack of commitment to work, and their acceptance of their current job
status) and there is no point in presenting new ideas to change the current situation within the
Presidency of the Activities Department at the University of Babylon. The most important
recommendations were: the need to focus on reducing organizational silence and increasing
organizational voice in the department leadership at the University of Babylon, as this has positive
effects on reducing job burnout among university presidency employees.

Keywords: Organizational Silence, Job Performance, Student Activities Department Employees,
University Of Babylon Presidency.
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