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Abstract: This study aims to analyze the role of
electronic training and development in enhancing
the requirements of digital transformation through
its dimensions: (technology use, value creation,
structural changes, and financial aspects) in the
Keywords: Directorate of Civil Status, Passports, and
Electronic Training and Development, |Residency in Kirkuk. The research problem
Digital Transformation, Directorate of Civil |focuses on determining the extent to which
Status, Passports, and Residency. electronic training and development contribute to
enabling the digital transformation of the studied
organization.

The Directorate of Civil Status, Passports, and
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individuals was drawn from a total population of
(494) individuals, with (253) valid questionnaires
—_ | for statistical analysis. The researchers adopted a
©2023 College of Administration and Economy, Tikrit .. . .
University. THIS IS AN OPEN ACCESS ARTICLE | |descriptive-analytical approach to obtain accurate
UNDER THE CC BY LICENSE results that achieve the study’s objectives. A set of
http://creativecommons.org/licenses/by/4.0/ | |statistical tests was conducted using the Statistical
Package for the Social Sciences (SPSS V.26) to
B examine the study’s hypotheses and objectives.
@ The study reached a set of conclusions that aligned
with its hypotheses, the most notable being a
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Hussein Abdul Razzaq Ahmed significant correlation and impact between
College of Administration  and electronic training and development and digital
Economics/Tikrit University transformation in the surveyed organization.

Finally, the study presented a series of
recommendations that could contribute to
achieving future digital transformation objectives
in public institutions.
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