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Abstract :

The cost of the quality is considered the necessary burden for access to high quality
and is defined as the arising for the prevention of defects product or process low — lying
quality , the costs of the quality consist of four elements , and the cost of prevention and
appraisal is two of them , those costs are large proportion of the total costs , the research
has been divided into four major research , the first is about of methodology and
included the problem , the importance, the hypothesis and the aim of research , the
second is including visually frame to research .the third research is about the study of
the application of the research at the general company for electrical industries , the
fourth research is studied the most important conclusion and recommend of actions
which are the researchers reached.
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