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Abstract: This research included the following:
Research objective: Identifying the role of digital
maturity in enhancing organizational reputation
among a sample of employees and customers of Al-
Rafidain Bank/Salah al-Din Branch.

Research methodology: The research adopted the
(descriptive  analytical)  method, which s
characterized by great flexibility, as it enables the
researcher to diagnose and study the reality more
accurately.

Data collection tools: The current study used the
questionnaire as a primary tool for collecting data and
information related to the field aspect.

Research population and sample: The research
population included employees and customers of the
Rafidain Bank/Salah al-Din branch, and the
purposive sample was adopted with regard to the
employees of the researched bank, who numbered
(78) workers, in addition to selecting a sample of the
customers of the researched bank, who numbered (78)
customers. According to the equation (Green, 1991).
Statistical tools used: The statistical program (SPSS
V25) was relied upon to conduct the statistical
analysis of the data collected by the electronic
questionnaire form and according to the appropriate
statistical methods for each test, and the most
prominent of these methods are (percentages,
arithmetic mean, standard deviation, correlation
coefficient, regression, and T, F test).

The most important results: The results of the field
research showed the important role of digital maturity
in enhancing the organizational reputation of Rafidain
Bank / Salahuddin Branch and raising the competitive
position in the banking sector.

The most important recommendations: It is
necessary to raise the capabilities and skills of digital
workers through intensive courses so that the workers
in the research sample can meet all renewable
customer requirements and reach the level of digital
maturity.
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