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E-Marketing and Its Role in Achieving Competitive
Advantage for Small Enterprises

Abstract:

This research aims to explore the effectiveness of e-
marketing for small business owners and identify the methods
that help them stand out among competitors. It also seeks to
uncover the key marketing strategies adopted by small
enterprises. The research problem is summarized in the
central question: What is the role of e-marketing via social
media in achieving a competitive advantage for small
enterprises? To address this question, the researcher adopted a
survey methodology using a questionnaire consisting of 57
items. The questionnaire was distributed to a sample of 250
small business owners within the city of Baghdad. The
collected data were subjected to statistical analysis to obtain

accurate results.
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