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Abstract

Politeness is a social phenomenon that can be investigated in
each language withinside the world. Every language has its own
way of expressing through the speakers relying on their tradi-
tion and consequently politeness principle suffers from short-
comings that decrease its performance in the analysis of the act
of communication. For example, the term 'universalism' is not
illustrated properly through Brown and Levinson, similarly to
Leech who confines himself to cope with particular speech acts.

It is hypothesized that politeness strategy used is positive
politeness whilst the negative is not used right here withinside
the coming data, and it could be considered as a type of eti-
guette which is not the same as one society to another.

The current study examines the strategies of politeness in Al-
Sistani 's advice & Guidance to the Fighters in the Jihad arenas.

There are two types of politeness strategies (positive and
negative). Both types of politeness strategies contain preserv-
ing and readdressing the social distance among the speaker
and the hearer.

The goal of the study is to analyze the types of politeness
strategies might be proposed by Brown and Levinson (1987),
the use of discourse analysis which is found out that polite-
ness is used in lots of approaches to construct and maintain
the friendly mood.

The outcomes proved that the positive politeness is the
most effective method used and the negative strategy is not
employed at all.
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Theoretical background 1-

Politeness is a widespread term that has two meanings: primary one can be
regarded as a non-technical that means a very common in societies, whereas the
second one is a technical term utilized in the academic environment.

Politeness can be recognized as a tactful, modest and nice behavior to differ-
ent people.

Moreover, Politeness refers to the behavior concept which shows that person
has a good manner towards people; actually it is always found in civil societies?.

Politeness can be visible as a triangle which demands three sides: speaker,

hearer, and the social context as shown in the following figure:

hearer

speaker

social context

Politeness, Figure (1)

The authors’ opinion had been shifted, a few scholars focus on the role of the
speaker, a number of them rely upon the role of the hearer, even as others sup-
ply the concern to the context of situation®.

Rose and Kasper* declare that the listeners have the capacity to deliver the
pragmatic intent or purpose and infer indirectly conveyed which means with aid
of using utilizing cues wthinside the utterance, context information, and numer-
ous knowledge.

According to some scholars, politeness may be viewed as a  fixed concept ‘
thru which the social conduct marked as well -mannered or it can be taken into

consideration as a kind of etiquette of a specific culture. As a matter of fact, there

1 Yule, George, The Study of Language (Cambridge: cup, 2003), 59.

2 Eelen, G., A Critique of Politeness Theories (manchester: jerome publishing, 2001).

3 Eelen.

4 Rose, Kenneth R. and Kasper, Gabriele, Pragmatics in Language Teaching (London: Cambridge
University Press, 2001), 5.
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is no need to examine what a kind of politeness is it, however instead assuming
it is far working®.

It is taken for granted that politeness exists in each language every time the
procedure of verbal exchange is taken place, along with the concept of being co-
operative in an effort to alter the verbal exchange and interactive action within
communities even though there may be a huge distinction amongst cultures®.

Thereis a close relation among the linguistic features and behaviorism as Crys-
tal” points that politeness characterized the linguistic features that mediated the
norms of social behavior when it comes to such perception as a courtesy ...such
features consist of using social discourse (please), appropriate tone of voice.

The aforementioned idea of politeness as a linguistic phenomenon in prag-
matics and sociolinguistics is not acceptable via some scholars whilst a number
of them provide it much broader significance and positioned it under the realm
of language®.

2-Politeness Definitions

Politeness can be defined as a proper behavior in a civil society. Politeness is
not restricted to language, however it is able to additionally encompass non-ver-
bal and non-linguistic behavior (the body and gestural signs), any such a form of
theories could have exclusive interpretations via way of means of distinct human
beings in extraordinary situations®.

Politeness can be viewed as an intersection among language and social reality.
So, the interplay procedure of social communication as a social phenomenon, in
fact, it is far associated with culture. That is to say, notwithstanding the university
throughout culture what is being polite in one culture probably rude or impolite in
another, this is due to social phenomenon and to differential norms across culture?®,

It is observed that what is being impolite in society is continually marked rath-

er than what is polite as it stands towards the stream of anticipated sociabili-

5 Yule, The Study of Language, 60.

6 Rose and Kasper, Pragmatics in Language Teaching, 5.

7 Crystal, D., A Dictionary of Linguistics and Phonetics, 5th ed. (Edinburgh UK: Blackwell, 2003), 358.
8 Crystal, 358.

9 Eelen, A Critique of Politeness Theories, iv.

10 Yule, The Study of Language, 134.
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ty in social communications. There are many theories coping with politeness as
set —up scholarly term. Some of those theories appearance as its ‘ social- cen-
teredness’; a number of them searching for at its ‘ ethical- foundations’ whilst
others deal with the semiotic point of view?!'.

The psychological side has a completely important function in politeness the-
ory because the psychological state has a tremendous impact at the speaker’s
character and feelings whether or not if she / he sad or happy*2.

3-The relationship between Gricean cooperative principle and politeness

3-1-1-The Gricean Cooperative Principle :An overview of Gricean coopera-
tive principle

Many theories interested by Gricean principle even though it appears far away
from politeness however it occupies a vital role within politeness.

Grice can be appeared as the father of the pragmatics. He clarifies that human
beings communicate effectively due to the fact that evidently beneficial helpful
to each other®.

Grice states that: -

(“ Make your conversational contribution such as required at the stage at
which it occupies, by accepted purpose or direction of the talk exchange in
which you are engaged “’)*.

Thus, this percept is supported through four conversational conventions or
maxims as follows*>: -

1-The Maxim of Quality

[Try to make your contribution one that is true]

i.e.

a: [ do not say what you believe is false]

b: [do not say that for which you lack adequate evidence]

11 Eelen, A Critique of Politeness Theories, 22—-23.

12 Eelen, 22-23.

13 Aitchison, Jean. Linguistics: Teach Yourself, 1st ed. (London: Hodder Education Publishers,
2003), 93-94.

14 Yule, The Study of Language, 145.

15 Saeed, john |, Semantics (Oxford: Blackwell, 2000), 193.
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2- The Maxim of Quantity

a- [Make your contribution as informative as is required for the current pur-
poses of the enhanced (i.e. no more no less informative)].

3-Maxim of Relevance

[Make your contribution relevant].

4- Maxim of Manner

[Be perspicuous and specifically]

a: [avoid ambiguity]

b: [avoid obscurity]

c: [be brief]

d: [be orderly]

According to the preceding maxims the conversationalists have a tendency to
cooperate all through the conversational process however this does not suggest
that the individuals abide the maxims, at the contrary, they have a tendency to
float both all or certainly considered one among them at the same time. The
conversational action is going on something why? (lbid)®®.

3-2- Leech’ s Theory of Politeness

Leech’s theory of politeness can be considered as one of the most influential
theories withinside the pragmatic literature. He accepts Grice’s conversational
principle and its maxims however he considers it inadequate to deal with in com-
municational process?’.

Leech theorizes that the pp can be visible as a vital supplement to which res-
cues the CP from extreme trouble no longer as a principle that can add to the
CP8, He additionally attempts to decrease the impact of the impolite statements
or expressions (negative politeness) and to maximize the politeness of well-man-
nered illocution (positive politeness)*.

Impoliteness can be diagnosed through the phrases of (un) favorable-impolite
ideals which can be illustrated as: those beliefs that are unfavorable to hearer,
while polite beliefs are those beliefs that are favorable.

16 Saeed, 193.

17 Leech, Geoffrey N., Principles of Pragmatics (London: Longman, 1996), 80.
18 Leech, 80.

19 Mey, Jacob L. Mey, Pragmatics: An Introduction (Oxford: Blackwell, 1993), 69.
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Leech?® criticizes that claiming some illocution (e.g. orders) are inherently im-
polite, even as others, at the opposite are inherently polite?..

Leech faces a extremely criticism via way of means the writers due to the
fact that he does now no longer mention the social issue of the speaker, this can
imply a distinct politeness cues for individual. Thus, the politeness of order may
also rely on the person himself who offers the order®.

Leech’s® politeness theory has three foremost ideas in pairs: self and other,
absolute and relative politeness (positive and negative). He distinguishes among
absolute and relative politeness and provides that politeness demands a rela-
tionship between two sides (participant. Self (speaker and other(addressee).

In order to differentiate between the negative and positive politeness can be
considered as follows: the first type stands for minimizing the impoliteness of im-
polite illocution; even as the second one stands for politeness of polite illocutions?.

In addition to that, Leech? illustrates six maxims of politeness

as follows:

(i) [TACT M AXIM] (in positive and commissives)

(a) [ Minimize cost to other]

(b) [Maximize benefit to other]

(i) [GENEROSITY MAXIM (in impositive and commissives)]

(a) [Minimize benefit to self]

(b) [Maximize cost to self]

(iii) [APPROPBATION MAXIM (in expressive and assertive)]

(a) [Minimize dispraise of other]

(b) [Maximize dispraise of other]

(iv) [MODESITY MAXIM (in expressive and assertive)]

(a) [Minimize praise of self]

(b) [Maximize dispraise of self ]

20 Leech, Principles of Pragmatics, 132.
21 Leech, 132.

22 Mey, Pragmatics: An Introduction, 68.
23 Leech, Principles of Pragmatics, 83.
24 Leech, 131, 83, 84.

25 Leech, 132.
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(v) [AGREMENT MAXIME (in assertive)]

(a) [Minimize disagreements between self and other]

(b) [Maximize agreement between self and other]

(vi) [SYMPATH MAXIM (in assertive)]

(a) [Minimize antipathy self and other]

(b) [Maximize sympathy between self and other]

The following figure clarifies that pp has a relation to different standards,
Leech?:

Interpersonal rhetoric

1- [cooperative principle]

i - [maxim of quality]

ii- [maxim of quantity]

iii- [maxim of relation]

iv- [maxim of manner]

2- [politeness principle pp]

i- [maxim of tact]

ii- [maxim of generosity]

iii- [maxim of approbation]

iv- [maxim of modesty]

3- [Irony principle]

Figure (2) politeness maxims

3-3-Brown and Levinson’s theory

Brown and Levinson’s theory is considered as the most important theory not-
withstanding it is not the primary theory, it is significance due to a plenty of a
amendments, extensions, criticism and applications which has obtained given
that its application in 1978%.

This theory is preceded by Brown’s theory that is entitled “ woman and po-
liteness’ ‘is a brand new perspective in language and society?®.

There is a big differentiation between the preceding theory and Lackoff and

26 Leech, 160.
27 Eelen, A Critique of Politeness Theories, 3.
28 Watts, Richard J. Watts, Politeness. (London: Cambridge University Press, 2003), 85.
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Leech’s theory in some aspects however all of those theories cover and deal with
cooperative principle of Grice.

Concerning the theory politeness, there is a close or a similar point of view
amongst Lackoff, Brown and Levinson view politeness in terms of conflict avoid-
ance®.

The major distinction among the preceding theories can be illustrated as fol-
lows:

Brown and Levinson differ in their way they address politeness and the con-
cept they invoke of their treatment. The valuable issues the rationality and face,
each of them declare to be universal features, it means that it is far carried out
the identical via way of means for all speakers and hearers.

While “Rationality”’ is a correlate of logic and face as a correlate of individual
wants®°.

In order to invoke the concept of face, Brown and Levinson assume that every
individual has two faces, positive and negative face. Positive face can be de-
scribed because the individual’s desire that his/her wants to be appreciated and
authorized in social interplay whereas negative face is the freedom of action and
imposition3..

4-Strategies of politeness

There are two strategies of politeness: positive and negative politeness can
be distinguished as:

4-1-Positive politeness strategy

This strategy keeps away from giving offense through excessive lightening
friendless. It consists of juxtaposing criticism through the usage of a set of terms
such as: complement, establishing common ground, and the usage of jokes,
nicknames, honorifics, tag questions, special discourse markers (please), and in

group jargon and slang?2.

29 Eelen, A Critique of Politeness Theories, 3.

30 Eelen, 3.

31 Watts, Politeness., 86.

32 Richard Nordquist, “Politeness Strategies in English Grammar,” thoughtco., 2020, https://www.
thoughtco.com/politeness-strategies-conversation-1691516.
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https://www.thoughtco.com/politeness-strategies-conversation-1691516
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Nickerson3? proposes a set of positive politeness strategies:

A: [Use appropriate forms of address]

B: [Establish common ground]

C: [ Be optimistic]

D: [Sender asserts knowledge of concern for receiver’s wants]

In addition, Nickerson®** demonstrates additionally the negative politeness
strategies as follows:

A: [Go on record as incurring a debt]

B: [ Show deference]

C: [Be pessimistic]

D: [ Hedged]

E: [Minimize imposition]

-n

: [Impersonalize sender and receiver]

G: [Admit impingement]

H: [give reasons]

I: [ Big forgiveness]**

4-2-Negative politeness strategy

This strategy is intended to avoid offense with the aid of using displaying dif-
ference. It is likewise consist of questioning, hedging, and presenting disagree-
ments as opinions3.

The preceding strategies can be illustrated withinside the following examples:

-’Shut up “ This expression is an impolite or a rude and it is a ruder than “
keep quite”.

While in polite way can be expressed as follows:

‘ Do not think you would mind keeping quite *

Brown and Levinson list three ‘sociological variables ‘ through which speakers
employ the degree of politeness to be able to use and calculate the amount of

threat to their own face.

33 G Nickerson, “The Use of Politeness Strategies in Business Letters .In R,” Discourse in Profes-
sional Context, 1999, 132-133.

34 Nickerson, 132-33.

35 Nickerson, 132-33.

36 Nickerson, 132-33.
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1- the social distance between the speaker and hearer (D).

2-the relative ‘power’ of the speaker over the hearer (p).

3- absolutely the rating of impositions specially culture (R).

So, the close social distance among the interlocutors (if they know each other
very little), the extra politeness is commonly expected. The heavier imposition-
rely upon the hearer, the extra time required or the greater favor requested, the
greater politeness can be used®’.

5- Data Analysis

The data is taken from the advice and guidance that are issued by Al-Sayyid Ali
Al-Sistani to the fighters in the Jihad arenas on the twenty-second of Rabi’al-Ahir,
1436 AH. His Eminence showed the way to deal in the battlefields of Jihad and
the struggle fronts with the aggressors politely.

1- The first recommendation and guidance states that Almighty urges to go to
Jihad and set for it limits and manners dictated via way of means wisdom, they
ought to be found with the proper to attend to take care of them and whoever is
left alone with them and whoever neglects it is going to be disadvantages of his
praise and his desire will no longer be reached.

-In the first paragraph Al-Sayyid uses appropriate forms and address to direct
his speech to people which is characterized by good morals and wisdom.

2- His Eminence emphasized the existence of public etiquette that need to
be accompanied regardless of non-Muslims, and the obligation to follow the
sayings of the Prophet Mohammed (Allah bless him) while he became sending
Muslims to fight (in the name of Allah, by Allah, for the sake of Allah and upon
his religion, now no longer exaggerate, do not mutilate, do not be treacherous,
do not kill an old man, or a child or a female and do not cut a tree until you have
got to).

- The Top Reference confirms on setting up a common ground of etiquette and
the way that confirmed be observed of their lives. In addition, he obliges Mus-

lims to follow the steps of their Prophet Mohammed (Allah bless him).

37 Partington, Alan, “The Linguistic of Laughter: A Course Assisted Study of Ladghter Talk,” rou-
tledge, 2006.
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3-Al-Sayyid additionally conformed the need to comply with the morals and
etiquette of Imam Ali in such state of affairs and the way to address oppressors
and warriors and the nations changed into unanimous in adopting it and mak-
ing it argument. So we need to comply with his methodology, this is taken from
Prophet in the Hadith Al- Ghadeer and Al-Thagalayn —stick with their trends and
follow their traces, they will now no longer from your guidance, nor move again
you decrease again in ruins, for you will be a Bedouin, then be nomads.

-In the preceding paragraph Al-Sayyid additionally confirms to follow Imam Ali
‘s path specifically in such situations such as Al- Jihad and the way to address ene-
mies, on this manner he set up a common floor to be habit ought to be followed.

4- In the fourth commandment his Eminence asks to keep and maintain souls
and provides that it is not allowed to kill the innocent soul as Almighty Allah
mentioned in His Holly Qur’an, and the killing of innocent souls revealed risky
consequences from his existence and beyond. In his biography of Imam Ali to
Malik bin Al-Ashtar (be aware of bloodshed and shedding it without a solution
for it provokes the wrath of the Creator and the demise of grace).

One of the moral methods that His Eminence urged in wars, and within the
case of suspicious case, is a kind of device in the psyche of the Mujahideen cau-
tion with the aid of using phrase or with the aid of using shooting, which first hits
the target leads to destruction which first hits the target leads to destruction as
a way to preserve the innocent souls.

- His Eminence offers a set of instructions to the Mujahideen and offers mo-
tives approximately such recommendations, he is talking them from Holly Qur’an
and Al-Imam Ali (Allah bless him), those candles illuminate the proper path of
Muslims through their existence and after death.

He also changed into optimistic in the tone of his speech as he introduced that
the innocent, murdered souls might be avenged by Allah and this sentence cited
into the Glorious Quran.

5- He additionally emphasized the necessity of observing the sanctity of the
common people who did no longer combat you mainly the vulnerable a number

of the elderly, children and women, even though if he is one of your fighters’
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relation, then it is not permissible to kill them or assault them.

He urges to follow the Path of Al-lmam Ali, as he forbade exposure to the
houses of his warlords, their women and offspring, the secret of those who had
been with him especially from the ‘ Kharijites’.

- Here the sender asserts understanding for receivers and establish a com-
mon ground to protect the humanity mainly the vulnerable, children, and wom-
en who are powerless.

6- Al-Sayyid forbade accusing people of insulting their faith and desecrating
scared things, because the Kharijites fell into the primary era and had been ob-
served through aside from people other than the people of juris prudence in the
religion influenced through their moods and whims within side the interpreta-
tion of a few texts.

- The speaker shows deference and respect people’s religions and beliefs.

7- He referred to additionally for not attacking non-Muslims, no matter their
religion and sect, for they are beneath protection of Muslims and added that
whoever is exposed through his actions is a traitor and that they have left betray-
al and treachery among the most odious acts in the religion of Allah.

- In the preceding traces the sender obliges Muslims to respect other religions
due to the fact that Allah in His Holly Book advocated to display deference and
protect religions.

8-The eighth commandment wherein he urged his listeners not to get near
people’s money, so he said that the money of Muslims is not permitted to others
except with goodness of the soul, and whoever seized another’s money via way
of means of force, he has received a piece of fire.

- The fore mentioned paragraph illustrates the inviolability of the attack on
the money of others and display deference to ownership of others.

9- His Eminence forbade not to be exposed to all sanctities, whether by hand
or with the tongue, and warned against taking a person for the sin of others, as
Almighty Allah stated in His Holly Qur’an, and do not bear the burden of any other

and he additionally endorsed not to engage in the hardship and renounce hatred.



é‘;ﬂdlb\.@:;l;&) (£0) Lonll Ues @ YOE

- The speaker paves the way to establish a common ground to accurate rule of
human behavior, its fundamentals are derived from the Holly Qur’an.

10- The tenth commandant states that do not deprive people of their rights,
even though they hate you so long as they do not fight you.

- Al-Sayyid asserts receivers to recognize peoples’ rights and life.

11- He advices the fighters to follow the direction of Imam Ali when He said:
do not fight people and do not attack them unless assaults you.

- The speaker also confirmed to respect people and do not fight them.

12- Al-Sistani adds that none thinks that there may be a treatment for injus-
tice. Rather, the remedy is with justice. This is because injustice causes anger in
souls and emotions of hostility that threatens society.

- Here, the speaker imposes people to follow the justice in taking rights.

13- In addition, he called for steadfastness in battles, self-restraint, comple-
tion of the argument, and recognize for stability and noble values.

- Al-Sayyid settles a set of policies in battles and not to impingement immedi-
ately without reasons.

14- He advocated fighters to those in advance than them of people and died
advising them so they could trust in your aspect and assist you in opposition to
your enemy and help the weak as a whole as you could, for they may be your
brothers and families, and pity them as you see your relatives, understanding
that you are in the eyes of Allah who counts your actions, is aware of your inten-
tions and tests your conditions.

- In the few preceding lines, the speaker establishes a fertile ground to pre-
serve people’s life and rights in a higher way.

15- Do not miss the interest in your obligatory prayers, for no person delegat-
ed to Allah for an action is higher than prayer, and that prayer is the etiquette
or politeness that reminds a person of what his Creator is and the salutation he
performs towards you.

- The speaker declaims people to commit to prayer by using an elegant style to
entice them to perform it.

16- Increasing the remembrance of Allah and recitation of the Qur’an, and
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remember your meeting with Him, the Mighty and Sublime and keep in mind
that your turn to Him.

- The senders make use appropriate forms of words to remind people to
prayer and applying the texts of the Qur’an.

17- He instructed them to behave in the manner of the prophet and his family
with others in peace and war, in order that they throw themselves into destruction.

- Al-Sayyid draws a stunning picture of a precise way and values derived from
the morals of our Prophet Muhammed to be stored in mind.

18- His Eminence warned them against rushing in positions of caution, so that
you say to yourself to destruction.

- The speaker asserts to the Mujahedeen no longer to rush and to be careful.

19- He also stressed the need for you to be advising each other than you clean
up and meet, enjoy what is right and forbid what is wrong.

- Pieces of knowledge and advice initiated by Al-Sistani to abide by the right
and to stay away from falsehood.

20- He emphasized to everyone to renounce intimate fanaticism and to stick
to noble morals, for Allah made people into nations and tribes to know each
other and help each other.

- Al-Sayyid Al-Sistani indicates deference to everyone and to live far from rac-

ism and sectarianism.
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Conclusions

Politeness receives a great amount of attention by various fields of linguistics.
It is approved to be a social phenomenon which is different from one society to
another according to cultural-differences.

One can express his own behavior that reflects the social norms of his society,
consequently from the speaker’s manner of talking whether verbal/ non-verbal,
it may be judged if he is polite or impolite.

It is concluded that the two kinds of strategies positive and negative. The pos-
itive politeness is extensively used as illustrated in the data analysis.

The aim of politeness is to make all the parties of dialogue relaxed and com-
fortable with each other.

As a result, without the interaction between people, politeness cannot be

viewed.
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