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Abstract: The research aims to know the impact of
human capital capabilities  (skills, abilities,
knowledge, experiences) in achieving marketing
creativity (product creativity, pricing creativity,
promotion creativity, distribution creativity) due to
the importance of creativity in innovating marketing
methods that push customers to stick to the brand for
the longest possible period. The researcher used the
descriptive analytical approach to describe the
relationship between his research variables and tested
his hypotheses with the multiple regression
coefficient that shows the effect of a group of
independent dimensions on one of the dependent
variables. The data were collected by a questionnaire
form in which a number of employees in Asia Cell
and Zain Telecommunications companies were
surveyed, where their number reached (310) from the
entire community of employees in the branches of the
two companies, which numbered (1595) workers. The
researcher reached a set of results, the most important
of which was the clarity of the features of the impact
of developing human capabilities in achieving
excellence in all the organization's activities,
especially marketing activity (creativity in achieving
marketing goals), as human capabilities, skills and
years of experience have a significant impact on
creativity, with a significance level of (0.00) which is
very acceptable in administrative studies.

Value or originality: The researcher recommends the
necessity for the two companies to continue to care
for the human element, especially those with unique
talents that achieve the strategic goals of the two
companies and innovate in creating modern
marketing ideas and methods that enhance and raise
the value of the organization on the intellectual,
financial, marketing and competitive levels.
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