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Abstract

The Study included a discussion of the development of human resources in the tax
administration, and the latter's Support for Voluntary Compliance as a means of
reforming the tax administration. The study focused on developing the methods used in
selecting tax employees, as well as taxes and developing their capabilities, in light of stages
and training programs that suit the categories subject to training, and showing the impact
of this training on increasing the efficiency of the tax administration, continuing to explain
the factors for the success of the training process. The study also included a statement on
the support of voluntary compliance by the tax administration, which has a reciprocal
influence relationship between it and the aforementioned administration, and a statement
on the importance of enhancing voluntary compliance, in addition to studying
mechanisms to support voluntary compliance such as the self-linkage system, and helping
taxpayers to voluntarily comply, and a statement on the impact of this on increasing the

effectiveness of the tax administration.
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