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The Role of Servant Leadership Behaviors in Meeting Basic

Psychological Needs (An Analytical Study on a Sample of
Individuals Working in the Hotels of Basrah Governorate)
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Noor Sameer Mohsin

Abstract

This study aims to identify the role of servant leadership
behaviors in meeting the basic psychological needs of
individuals working in hotels in Basra Governorate, and to
achieve this goal, the problem of the study was formulated
expressed in a main question (What is the role of servant
leadership in the hotels of the study sample to meet the basic
psychological needs of working individuals?) and for the
purpose of reaching answers to the question of the study was
formulated hypotheses. The study used quantitative design
through the use of the descriptive analytical method. The
questionnaire form was adopted as a main tool in collecting
data related to the field side of the study, and (285) forms
were distributed to the study sample, and all of them were
retrieved, and the valid ones for analysis were (210) forms,
and the data was processed by statistical programs (SPSS.
V.24, AMOS.V. 24) The current study reached a set of
conclusions, the most important of which are: the existence of
a direct impact and a positive relationship medium for servant
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leadership in its dimensions (emotional participation, wisdom,
persuasion style) in the basic psychological needs of working
individuals. Accordingly, the researcher made a set of
recommendations, most notably that hotel management should
increase attention to servant leadership behaviors and work to
show their characteristics by adopting values, beliefs and
human virtues that make the work environment a positive
place that works to meet the basic psychological needs of the
individuals working in it.

Key Words: Leadership, Servant Leadership, Basic
Psychological Needs, Hotels
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