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Abstract
Allah, the Almighty, has commanded us to reflect upon and understand the Qur’an. One aspect of this reflection
is contemplating the use of gentle and merciful words in contexts of severity and punishment in the Qur’anic
narratives and uncovering the meanings of these words, as they play a significant role in understanding the
miraculous nature of the Book of Allah.Contributing to this field, I have chosen to study the topic: “The Use of
Gentle and Merciful Words in the Context of Severity and Punishment in Qur’anic Narratives” (A Case Study
of the Stories of Pharaoh, the People of Al-Hijr, and the Village) — an objective and expressive study.The

research consists of an introduction and two main chapters. The first chapter discusses the concept and meaning
of mercy, context, severity, and punishment. The second chapter examines the use of gentle and merciful words
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in Qur’anic narratives, divided into three sections: The first section focuses on gentle and merciful words in the
story of Pharaoh and his people.. The second section explores these words in the story of the people of the
village.. The third section analyzes their use in the story of the people of Al-Hijr.The research concludes with a
summary highlighting the key findings, includinge: The context of the verse mentioning Pharaoh and his people
is suitable for using the name “Al-Rahman” (The Most Merciful), as the preceding verses speak of Allah’s
forgiveness for those who repent and believe. Since forgiveness is sought from Al-Rahman, mentioning this
name here is appropriateeThe punishment of the people of Al-Hijr was specified to occur in the morning,
emphasizing the element of surprise, as the enemy was caught off guard in a state of heedlessnessIn Surah Ya-
Sin, where the story of the people of the village is narrated, the name “Al-Rahman” appears four times, all in
contexts of severity, making its use contextually appropriatesThe use of “Al-Rahman” in the story of the people
of the village hints at their acknowledgment of divinity while rejecting the message and resorting to idol

worship.Keywords: Gentle and Merciful Words, Severity and Punishment.
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