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Abstract:

Purpose: While the literature is rich in information technology with a growing body of
research on the techniques of information processing. The majority of these studies
were focused towards the direct interest of information technology that have been
completed within the institutions of the private sector. Because of the unique
characteristics of the surrounding public sector institutions, the aim of this research to
say that it is inappropriate to apply the lessons learned from the private sector
institutions in the public arena without investigation into the application and detection.
Therefore, this research will attempt to provide a review of information technology
within the public sector institutions, as well as areas to benefit from these technologies.

Methodology: The paper discusses applications of information technology in public
sector institutions.

Results: The research found that there is a need for additional research to increase
understanding and application of information management techniques that have been
developed and applied in the private sector organizations, for submission forms unique
regulatory organizations worthy of the public sector.

Originality/ value: As the use and adoption of information technology within all
organizations, which are still expanding in all parts of the world, it becomes very
important for managers to understand the "best practices” so that they can apply these
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management techniques successful appropriately to enhance and improve operational
practices. And more importantly, shed light on the need to develop knowledge and
transfer of best that can be provided well-designed research to public sector
organizations.

Keywords: Communication technologies, Government, Managerial Information
technology, Public sector organizations.
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