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Abstract:
The study aims to provide an integrated theoretical and practical framework on
evaluation study of the requirements of crisis management from the viewpoint of

¢¢



VoY /Y (ald) aaadl (V1) Alaall/Asalaidy) g 4y ay) a ghall o <5 Alaa/aLaiBY) g 8 1oy 43S/ S5 Aaaly
(<l 3 3130 g (ALY SLaBY) s o ) alad) jaigall)

workers (North Technical University/Technical Institute/Hawija), being an important
service organizations that need multiple studies in modern topics to develop their
performance, therefore is a management study Crises are important topics that will raise
the level of organizations to achieve the best in their performance when they have the
ability to overcome the crises, through the use of available creative minds and able to
manage those organizations in order to provide that service in a good way. s A set of
questions was designed to identify the available dimensions of the basic crisis
management and determine the availability of crisis management requirements in the
researched organization, and to achieve this has been formulated a set of hypotheses and
selected a deliberate sample consisting of staff at the Technical Institute of Hawija, as
they have a The research sample reached (40) individuals working in different
administrative levels in different disciplines. The study reached a number of
conclusions, the most important of which was the existence of a high degree of internal
consistency between the dimensions of the study. Management, ie, these requirements
become part of the administrative and organizational culture.

Keywords: Crisis Management, Crisis Management Requirements, Service
organizations.
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