Aol el Gaiad b Adall ) s
Ol s A
L) (ysalil) A5y (8 Al L

oAl a.)Ab.t\ 6 2 bucall (uydall

A3 daaly

397




2015 Osm¥ls aal )l sasl) Laalall LalaBY) o glall Sz 340 Alas

398



O sl ) 8 aa A8 ) 350l ga

ol

Glelhadll Cibide cpolall S 3 Tab lalas ciia Al sl 25191 saliall e dijadl 3lal 2a3
GIGA Liass 1350 Cilasleall Cinvaly ¢ el gl lgiaa (o ¢ doaiall Jsall (3 daardlly ducliall
ClaeS a2y (AT (Al pead O a3b ¢ Wl o @l all el Bdlas S calll uasll  cualil)
sda 35 o Lgaild 5p€ Lge Aean o Jouanlly Holaill caaly) 13 Wl ¢ cilagbeally bl (e 8,08
o Cpdlial) 4 st Lae Jumdl (ggiee e Caillagl)

b Aabl oda cida Lapedlal) Ball Gaiad 8 Abead) Bla Cllee 5 Skn ) Auball sl Caagis
AsLanY) B)lain) Crendinl Sy ¢ AN B Galalall Clasglly iy ALY ehire o duilagl) el 354
cllee Gn il WD 5as Lgad) culS lalinal) e 2ae ) Luhall cliagis ¢ loglaall pend dussS
S Slaagill e degana Llgill & Halll Crady . Dbl el A58 b Landlill Baally djeal) 3l
Glaiad A$5al 8 WD) 5IY) e bl e 1S5 Ll deasil o ) bl ) Toliiad & gaal) 4S540
Dl o B 4l 05 ne g Cpes Abpeall Bl i kil (el (B sy ol
claglaall

Abstract

The Management of Knowledge is considered one of the modern management
concepts that achieved tremendous success in all fields of different industrial an
servitude sectors in the advanced countries . The insurance sector is one of them .
Currently ,the information has become an essential source for the insurance companies
to preserve their continuance . These companies have to collect, choose , save and use
great amounts of data and information .if they wanted to develop and to obtain large
marketing share ,they should do these works better than the other competitors .

This study aims at supporting the role of managing the knowledge processes in
accomplishing the competitive quality . This study was applied at the National
Insurance Company on the managers of the departments, sections, and units there, and
on the employees working at the company . A questionnaire form was used as a method
for collecting information . This study reached to many conclusions. One of the
important conclusions is finding a relation between the process of managing the
knowledge and the competitive quality in the insurance companies . Finally ,the
researcher presented some recommendations to the ‘studied” company based on the
concluded results which one of them is the necessity for the high management to open a
new department or unit in their organizing framework concerned with managing the
knowledge , and a manager who has the ability to invest the knowledge should be
appointed to it .
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