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Abstract

The research aims to reveal the diversity management strategies of the
Popular Mobilization Forces and their impact on the mental image in the liberated
areas. In view of the research methodology and in order to achieve its objectives,
the researcher used the in-depth interview method to find out the impact of the
diversity policy on the target groups, as well as building a measure of the mental
image of the popular crowd. The systematic random sample is a probability
sampling. The sample included (1842) respondents from the public in the liberated
areas at a confidence level of (0.97). There is a significant impact of the diversity
management that the martyr engineer followed in crystallizing these impressions.
The study recommended the need to pay attention to completing the steps of the
martyr engineer in adopting diversity management in all formations of the popular
crowd, and the need to form teams to monitor and evaluate the mechanisms of
managing diversity and addressing failures. Emphasis on preventing any bias or
discrimination within the popular crowd about individuals.

Keywords: Strategy, Diversity management, Mental image, Popular crowd,

and audience.
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