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Abstract:

High-involvement experience products (HIEP) are generally characterized by a high value
and difficult purchasing decision for customers, and a wrong decision will bring large losses
to consumers, severely affecting their trust in enterprises. The purpose of this paper is to solve
the problem of trust evaluation of HIEP e-commerce enterprises. Tasks and research methods:
First, given the heterogeneity of trust information in the big data context, this paper collects
the reputation data of HIEP enterprises and the trust big data of enterprises in industry,
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commerce and justice by a crawler program. Next, we use the dictionary and pattern matching
methods to extract the trust features in text big data and construct the trust evaluation feature
set integrating judicial information. Then, based on machine learning methods, we propose a
LAS-RS model, which aims to solve the problem of trust evaluation in an imbalanced and
high-dimensional data context. Finally, by introducing signal theory, this paper reveals the
differential influence mechanism of big data feature variables on the trust of HIEP e-
commerce enterprises. Originality: This study further enriches the relevant theories and
methods of e-commerce trust evaluation research and is conducive to a better understanding
and control of potential trust risks.

Keywords: e-commerce; trust; high-involvement experience products; signal theory.
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Intermediate People’s Court of Yantai City, Shandong Province
Execute the judgment

(2020 fi-06 $h 6 4
(2020) Lu 06, No.6

e st 2w, (ERTHL: ARG

Plaintiff: ***Co., Ltd, domiciled in: Yantai City, Shandong Province.

A A

Legal representative: Sun®,

i | L A A | TS 3T

Authorized agent: Zhao®, Zhang®, **Law Firm.

Bt “REGHT IR A, (ERTHL: W1IETT eI

Defendant: **Co, Ltd., domiciled in: Wuhan City, Hubei Province.

e A Y

Legal representative: Wang®,
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Cause of action

RE-RHARLSSREMRSEMYS —RK, WRESBSTHPEARERT 2019 % s A 21 B{EL (2019) @ 06K
1330 SREERT, s5A ...
In the case of a dispute over a financial loan contract with the plantiff ** Co., Ltd., the Intermediate People's Court of
Yantai City, Shandong Province 1ssued a avil mediation letter (2019) Lu 06 Min Chu No. 330 on August 21, 2019,

The process of judgement

FPRF 2020 % 1 A 1 BIZRINIT, 20205 1 A 2 BEEIMIT A EEMITBRAPIORSM~S. ...

The court filed the case for enforcement on January 1, 2020,, and served the enforcement notice and property
reporting order on January2,2020...

20204 1 A 7H. 2021% 2 B 78, FPREFALFESSIEREIT, WIITATERIT. IEBH. TEMRIT. ITHE
B AR A ECHIRIRER.

On January 7,2020 and February 7,2021.the court conducted two online judicial investigations and found that the
subject had no feedback information on asset registrationin banks, securities institutions, Intemet banks, the State
Admirustration for Industry and Commerce, and real estate registration authorities. ...

#2021 5F 2 § 78, FARFZEREIVMETHEFAE 5000000000 7T, DR E BRI TEZELAFE (BE

20194 4 A 208, [EX#S. {18, HHEit 13239716.14 7T, B 20195 4 A 21 BREBRRTEZHIL(HERE
BETESR) , IFAE 1303999.57T, {REH 50007T. RFMITIHRESHEENITA, BENIT AR HALEIHIL
ITHM =455 -
As of February 7, 2021, the amount of outstanding debt repayment right in this case 1s RMB 500,000,000 principal of
the loan, and the interest till the date of actual payment off the loan (as of April 20, 2019, the total amount of normal
mnterest, penalty interest and compound interest 1s RMB 13,239,716.14. From April 21, 2019 to the date when the loan
is actually paid off, interest will still be calculated according to the contract), legal costs of RMB 130399.5, preservation
costs of RMB 5,000. The execution of the case has been informed to the applicant for execution, but the applicant can
not provide any property clues for execution.

20214F 2 A 7H, BEMITAREPEHEE, BREGEINITIZF . THELHRELASEIRBINT AN =,
A EIEAG A SR AW~ -

On February 7, 2021, the executor submitted a written application to terminate the execution procedure. He did not
apply fora reward notice to find the property of the subject, nor did he agree to move the case to bankruptcy review.

il Aand g3 s3ae) &3 2 jaeadl aSall (e JBI £ 3al YA JSA)

RECA A AT A B T SR OGE Y . R EEHGE A AR AT Y. W e A RGEREE Tl
MR A RIEME R URRE) MR SBHE R, Bl T
The court believes that the application for execution conforms to relevant laws and regulations, and the execution
procedure should be terminated in accordance with the law in this case. In accordance with Article 519 of the
Interpretation of the Supreme People's Court on the Application of the Civil Procedure Law of the People’s Republic
of China, the ruling is as follows:

R AT R
Terminate this execution procedure.

AT A R B AR AT AT TR AT =00, AT AR i 4R T .
If the person applying for execution finds that the person subjected to execution has property available for execution,
he may apply for execution again.

At E IR A R LD AR
This ruling shall take effect immediately after it is served.
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mAk I Presiding judge: X. Wang
zE2l i Judicial Officer: X, Xu
R W Judicial Officer: X, Lin
—O”—-%"RNH February 8, 2021

#ich T Clerk: X, Wang
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