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Conclusion 

  The study aims to determine the level of influence of the independent variable financial 

technology in its dimensions (payment technology, financial control technology, technology, 

finance and lending, investment technology) on the dependent variable of the banking 

business environment with its dimensions (human resources, organizational culture, systems 

and procedures, customer satisfaction, competition) represented by The problem of the 

research is the need to focus on the development of financial technology in banks, in addition 

to developing the adopted work strategies and directing the Iraqi financial institutions. And 

keep pace with automation in order to benefit from its services to achieve a competitive 

advantage, and (7) governmental and private banks were selected as sites for the study, which 

are (Rafidain Bank, Al-Rasheed Bank, International Development Bank, Ashur International 

Bank, Khaleeji Commercial Bank, Al-Mansour Investment Bank, Union Bank of Iraq). A 

sample of 147 individuals from bank managers, department officials, divisions, units, and 

employees In the relevant departments, the study adopted the descriptive analytical approach 

through a questionnaire prepared according to the Likert five-way scale as a main tool in data 

and information collection and analysis. The study used a number of statistical methods 

(arithmetic mean, standard deviation, coefficient of variation, Spearman correlation 

coefficient, simple linear regression) through the SPSS statistical program, and the study 

reached a set of results, the most important of which is the existence of a correlation between 

financial technology and the banking business environment, and this motivates the bank to 

adopt financial technology applications, as it was found that there is a significant effect of the 

relationship between financial technology and its combined dimensions in the business 

environment. The results showed that 54.4% of the changes that occur in the banking business 

environment are caused by the four dimensions of financial technology 
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Finance and Lending Technology
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Financial Control Technology

Investment Technology
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Kurtosis

 

Skewness

-0.604 0.274

-1.0321.223

-0.7371.096

-0.525-0.238

-1.0120.826

-0.0651.077

-1.0560.869

-0.8980.769

-1.0371.407

Multicollinearity
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 VIF
 

Tolerance 

 2.090 0.482

2.4110.443

2.0980.460

2.1130.671
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X13.89 0.98325.27

X2  3.850.97625.35

X3 3.741.00826.95

X4 3.890.88122.65

X 3.840.93324.30 n=147

  
 

Y13.73 1.073 28.77 

Y2 3.860.945 24.48 

Y3 3.870.954 24.65 

Y4 3.781.02927.22

Y5 3.860.98624.25

Y 3.820.98725.84n=147
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Y 

Y5 
Y4 

 

Y3

 

Y2 Y1 

 

**0.739 **0.714 **0.756 **0.711 **0.710 **0.711 
 

X1 

**0.787 **0.719 **0.712 **0.737 **0.718 **0.725
X2

**0.774 **0.715 **0.712 **0.719 **0.724 **0.718
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X3

**0.787 **0.709 **0.715 **0.713 **0.743 **0.798
 

X4

**0.804 **0.748 **0.732 **0.799 **0.757 **0.800 X
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R
2

 
Β 

 

α 

 t 

 

 F 

 

P 

 

 

X 

 

 

Y1
0.640 0.857 0.437 **9.166 

**84.02

3 

0.00

0 

 

Y2  
0.573 0.737 1.025 **9.115 

**83.08

4 

0.00

0  

Y3  
0.638 0.779 0.878 **9.710 

**94.28

5 

0.00

0  

Y4  0.5360.8050.690**8.053
**64.85

6

0.00

0

Y5  0.5600.5991.557**7.215
**52.06

3

0.00

0

 Y 
0.646 0.755 0.917 

**12.04

9 
**160.0 

0.00

0  

%99

β
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