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Abstract

This study aimed to identify the role of lean manufacturing in entrepreneurial performance,
and the research provided a theoretical briefing on lean manufacturing as well as on
pioneering performance. A manager, assistant manager and head of a department in the
company through a questionnaire designed for this purpose. The collected data were analyzed
using some statistical methods (arithmetic mean, standard deviation, relative importance,
Spearman correlation coefficient, and simple linear regression) using the statistical program
(SPSS V.24) in applying these methods, and the study concluded that there is a significant
effect of internal communication in achieving Customer satisfaction, so the most important
recommendation of this study is the need for the company to pay attention to lean
manufacturing because of its positive impact on achieving leadership performance.
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