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Abstract

The researcher proceeds from the lack of a comprehensive tool for assessing the quality of the General Com-
pany for Communications and Informatics and highlights the importance of research in defining the impor-
tance of the international standard I1SO 9004:2018 in assessing the quality of the organization. The research
aims to establish the concepts and quality of the organization in the telecommunications sector. The theoret-
ical aspect of the research shows the definition of the organization’s quality and sustainable success, as well
as to the ISO 9004:2018 standard, its importance, the objectives used, and a brief explanation of its terms. The
research reviews the results of the main checklists for each item and the impact of the gaps on the quality of
the organization. The most prominent conclusions were the presence of other priorities for the senior man-
.agement and the resulting deal with quality as a secondary goal among the goals of the organization
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