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Abstract

The research aims to explore the role of artificial intelligence in improving risk
management in telecommunications companies in the city of Najaf. A descriptive-
analytical approach was used to study and analyze available data on the use of artificial
intelligence in telecommunications companies, with a focus on the integration of
technologies and risk management. Various data collection tools, such as questionnaires,
were employed in the targeted companies, and data were analyzed using statistical tools
like SPSS. The study population consisted of managers, department heads, and
accountants working at Zain Telecommunications Company in Najaf. A purposive
sample of 50 individuals was selected from the study population, and the questionnaire
was distributed to them after being reviewed and validated. A total of 40 valid
questionnaires were retrieved for statistical analysis. Among the key findings: Artificial
intelligence provides advanced tools for risk management, enhancing companies' ability
to predict future events and handle them more effectively. It also plays a major role in
improving risk management by increasing efficiency and reducing costs. There is a
strong, positive, and statistically significant correlation between artificial intelligence and
risk management at a significance level of 5%. Among the key recommendations:
Specialized training programs should be provided for employees in telecommunications
companies on artificial intelligence technologies, particularly in the fields of data analysis
and risk management.
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