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Abstract:

This study sought to monitor the use of information and communication
technologies in the library of the Prophet’s Mosque, using the study tool, the
questionnaire, as a basic tool for collecting information about the
infrastructure of the library of the Prophet’s Mosque, in addition to the tool of
conducting a meeting with a focus group to support the results of the primary
tool (of the questionnaire) among the study sample. The study followed a
study approach. the condition, the results indicated that the library of the
Prophet’s Mosque provides a comprehensive digital library that beneficiaries
can view while they are in the library and is not available through a public
website available outside it. The library also provides digitization services for
library collections in three basic languages other than Arabic: English, Urdu,
and French. In addition, it works on basic units such as the indexing unit
through an alternative database in the Access program, and it also works on
the audio library unit by providing a corner for tasks, including transcribing
audio materials and distributing them to beneficiaries. It carries out a set of
administrative and service works, and the library of the Prophet’s Mosque
also relies on In its communications on ground servers and a local
communications network, and that the data storage process depends on the
central internal and external storage units of the computers used, the study
recommended the necessity of providing a budget to develop the
infrastructure of the public library and attaching it to the technical and
technical development that keeps pace with modern-day technology, and
working to operate the power supply. Smart through Internet of Things
applications, building a website for the library and providing free access to
information, with the necessity of signing cooperation agreements between
Saudi public libraries to exchange experiences and information and develop
collections, not limited to preserving endowments from them, and making a
WI-FI network available to the devices used and the accounts of their
employees and beneficiaries within the geographical framework of the library.
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