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Abstract

This research deals with the components of information architecture,
through which users interact directly with websites. The research showed the
components in terms of the site map, navigation systems, classification
structure, and search systems. Harvard University and Al-Mustansiriya
University were chosen with the aim of studying the application of
information architecture components in the websites of the selected
universities. The research reached several results, including that the interface
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of the website of Al-Mustansiriya University was represented in both Arabic
and English, while the interface of Harvard University was in English only, in
addition to the availability of a site map for Al-Mustansiriya University, while
the Harvard University website replaced the site map with an alphabetical
index. The research reached the necessity of Paying attention to applying
information architecture components to websites, which is reflected in the
high rate of demand by users, providing a link to the site map on its home
page and placing it in a place that the user can access.

Keywords: information architecture, websites, information organization,
site map, navigation systems, classification structure, search systems.
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