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Abstract:

The research aims to identify public libraries in Diyala Governorate and
the information services they provide to beneficiaries. The descriptive
(analytical) approach was adopted for the purposes of this research, as (9)
public libraries were visited in this governorate, forming a sample for the
research, with the aim of reviewing the information services they provide.
One of the most prominent findings of this research is that there is a large

discrepancy between public libraries in Diyala Governorate in terms of the
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quality and the level of information services provided to beneficiaries, as
the percentage of providing these services in the public library in
Muqdadiya was (40%), which is a percentage that indicates that there is a
great weakness in providing this type of service, the research presented
some recommendations, the most important of which is the importance of
cooperation between public libraries in the governorate through developing
an annual plan to provide, and that there be a special committee
responsible for implementing it, as well as the importance of benefiting
from the accumulated experience in Iraqi university libraries in this field,

especially in the field of electronic information services.
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