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Abstract

The Curren research aimdat defining the stages of the formative process and
the dimensions of Organizational behavior as well as manifesting the impact of the
relationship between them at the hotel organizations researched (Internat Palestine
Hotel). The research was based on main hypothesis from which four sub hypothese
were branched, all of them were subjcted to several tests to verify their validation
Corto ensure its anthenticity. The research followed the deseriptiv analytic mothod,
The sample consisted of (72) questionnaire at technical and administrative workers,
Directors and department heads in the hotel organization, (64) questionnaires
Were obtained Itis suitable for analysis. The research arrived at several results such
as: having an effect among the research variables formative process, Organizational
behavior, the result was agreed with the hypothesis from which the research,
the research Suggested anumber of recommdations such as: Necessity of setting
programs that have been chosen compatible with Organizational of behavior
therefore, it works with contrast Organizational behavior and Importance for all
administrative levels And it represents apart from formative behaviore.

Keywords: Formative process; Organizational behavior; Excellent hotel and

Workers.
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