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Abstract

The research aims to identify the importance of human resource management
practices (independent variable) through (attraction and appointment, training,
motivation, performance evaluation) and their impact on organizational citizenship
behaviors (dependent variable) through (altruism, civilized behavior, courtesy, good
conscience, sportsmanship) in the Ministry of Culture, Tourism and Antiquities in
Baghdad. A random intentional sample of (39) workers was selected from a total of (70)
workers. The descriptive analytical approach and the questionnaire were used, which
is a main tool for research, data collection and analysis using a number of statistical
methods. A number of conclusions were shown, the most important of which was: the
existence of a relationship of influence of human resource management practices on
organizational citizenship behaviors in the organization under study.

Keywords: Human resource management practices, Organizational

citizenship behaviors
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