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Abstract

The research aims to identify the role of emotional intelligence in enhancing psychological
resilience through an exploratory study of the opinions of a sample of employees at the

College of Administration and Economics, University of Tikrit. The research population
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consists of employees at the College of Administration and Economics at the University of
Tikrit, totaling (100) employees. A purposive sample of (80) employees was taken from the
original research population. The researcher adopted the (descriptive analytical method) in
this study, which is characterized by the great flexibility it provides, enabling a more
accurate diagnosis and study of reality and aligning with the research field. The
questionnaire was used as a data collection tool, and the researcher relied on the (SPSS)
program for the statistical analysis of the study. The results of the analytical study indicate a
statistically significant correlation between emotional intelligence practices and
psychological resilience in the research population. The researcher recommends the
necessity of emphasizing the cultivation of psychological resilience values among
employees in the studied college in a way that positively reflects on the quality of their

professional lives.

It is also necessary to research strategies and theories that contribute to emotional
intelligence and to pay attention to the means that raise its level among the individuals of

the studied sample.

Keywords: Emotional intelligence practices, psychological resilience, employees, College
of Administration and Economics, University of Tikrit, exploratory study
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