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Abstract:

The research aimed to identify the trends of the University of Wasit in the use of
information technologies and the level of understanding and awareness of knowledge
management by its employees and to reveal their attitudes towards its application. The
questionnaire was distributed to (25%) of the workers in the university presidency for the
purpose of collecting data, also the descriptive approach was used to analyze these data,
The results of the research indicated that the attitudes of university employees towards the
application of knowledge management were highly positive, in addition to the availability of the
requirements for knowledge management techniques to some extent, The research
recommendations came in increasing the interest of the university administration in holding
advanced development courses and following up on developments in the use of techniques.
Information and placing it among its priorities, as well as the importance of developing a clear
strategy to support the concept of knowledge management, following up on its implementation
and evaluating its impact periodically with the aim of improving performance
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