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Abstract:

The research addressed the concept of cloud computing, its components and
characteristics, and ways to benefit from its applications in providing information services to
beneficiaries of university libraries. It also aims to identify the extent of the impact of these
applications on the development of information services and the advantages of their use in
university libraries. The descriptive analytical approach was adopted through questions

directed to the research community, namely university librarians, to identify the
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characteristics of this community and the extent of the impact of the use of these
applications on the progress of information services in university central libraries. The
percentage of use of cloud computing applications reached (81%), and the two central
libraries of the Universities of Baghdad and Diyala ranked first, while the central libraries of
the University of Kufa and the Institute of Informatics ranked last, as the percentage of use
of these applications reached (50%)

Keywords: cloud computing, information services, university libraries, university

central libraries
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