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Abstract

This study aims to highlight the role of target costing in improving the quality
of banking services by analyzing the extent to which this accounting method
contributes to enhancing operational efficiency and delivering high-quality services
at an appropriate cost. The study found that the application of target costing
contributes to improving service quality by reducing resource waste and achieving
a balance between cost and quality, which leads to increased customer satisfaction.
The study also recommended the need to raise awareness among banking
management about the importance of this approach and to provide the necessary
technical and training support to effectively implement it within the banking work
environment.

Keywords: Target costing, improving the quality of banking services
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