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Impact of Social Networks in Marketing Tourism Product

(An analytical Study of the Viewpoints of a Sample of Employees in Travel Agencies

in the Holy City of Karbala) (Facebook and Instagram as models)

Dr.
Ala ‘Abd Al-Hussein Radi AI-Shammar

University of Karbala - College of Tourism Sciences

Abstract

Social networking sites are one of the most important means of communication and promo-
tion nowadays and are the most widely used by many groups in our society, especially young
people. These sites become involved in all aspects of life such as social networking, commu-
nication, publishing, advertising, etc.). Because of the importance of tourism at present as a
major economic resource in many countries of the world, this research measures the impact of

communication social networks in the tourism marketing process.
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