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Abstract:

This research sought to identify the extent of the application of
digital transformation in the National Insurance Company. And to
determine the dimensions of the digital transformation adopted in
the National Insurance Company. And to state the elements of the
commercial insurance contract. And to analyze the relationship
between digital transformation and the commercial insurance
contract. The researcher adopted the questionnaire as a tool for
collecting data and divided the questionnaire into two axes. The
first section dealt with the personal information of the respondents,

while the second section dealt with the paragraphs of the
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questionnaire. The researcher used the Social Sciences Program
(SPSS), and the study reached the following conclusions: The
success of digital transformation as one of the innovations of
information technology requires changing the work system in the
company by adopting modern technologies. The success of digital
transformation focuses on the adopted innovations and working on
maintaining infrastructure, communications and modern devices.
The researcher aims to provide a set of recommendations that are
solutions to the problem that the study community suffers from, the
most important of which is: Focusing on technical research and
development for the purpose of narrowing the digital gap,
especially since information and communications technology is
one of the outputs of research and development. Keywords: Digital

transformation, insurance, commercial insurance
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Digital Transformation and SME Internationalisation: Unravelling
the Moderated-Mediation Role of Digital Capabilities, Digital
Resilience, and Digital Maturity.
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