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Abstract

Electronic payment systems are considered an influential factor
in performance indicators within the banking sector. The banking
sector in Iraq, particularly since the beginning of the 21st century,
has witnessed rapid technological advancements. These
developments have highlighted the need to study such
transformations to determine their impact on banking efficiency and
performance, as well as to analyze the role of electronic payment
systems in enhancing the efficiency of financial operations.

The research also aims to identify the challenges facing the
adoption of electronic payment systems in Iraq. The research
problem lies in the challenges hindering the adoption of electronic
payment systems, the extent to which these systems impact the
enhancement of financial operations' efficiency, and the role of
economic and regulatory policies in improving the necessary

infrastructure for these systems. The study was based on the

TA



hypothesis that the development of electronic payment systems
contributes to improving the performance and efficiency of
financial operations in the banking sector.

The research employed an inductive approach to examine
economic phenomena, adopting a descriptive method alongside
modern analytical tools in economics. To achieve the research
objectives, a set of advanced economic and analytical techniques
was utilized.

The study found a weakness in the ratio of total loans to deposits,
attributed to poor utilization of banking resources. This ratio
remained below the optimal level (80%-90%), despite slight
improvements in certain years, such as 2016 and 2020, reflecting
fluctuations in banking activity during the research period.
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