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Public Relations Strategies in Dealing with International Crises "*An
Analytical Study of the United Nations Website on the X Platform
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Riyam Alaa EI-Din Abdel Hameed
College of Media, University of Irag, riyam.a.abdulhameed@aliragia.edu.iq
Research Summary:

Public relations is viewed as an important tool in any organization because it is
responsible for ensuring the preservation of the organization's reputation and
monitoring its communication with the public through various communication
activities. Its role is even more critical during crises, particularly in a global
environment where problems are typically complex and multifaceted. In this
context, the current research aims to analyze the effectiveness of public relations in
international organizations, with the United Nations as an example. It also aims to
examine the communication approaches used to address messages, create an
organization's image, and establish its reputation during crises and disasters,
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specifically the war on Palestine and its humanitarian and environmental
repercussions. Accordingly, the research problem revolves around: What strategies
did the United Nations' public relations department use to manage public
communication during the war on Palestine? And how effective were these
strategies in dealing with the humanitarian and environmental disaster? The
research objectives focused on examining the role of public relations in
international organizations in crisis situations by studying the case of the war on
Palestine. This aims to understand how public relations activities help build and
enhance the organization's image and reputation during crises. It also examines and
evaluates the effectiveness of public relations strategies used in crisis
communications and in maintaining the organization's credibility. The study is
based on a descriptive-analytical approach, through analyzing the content of tweets
published by the United Nations on the X platform (formerly Twitter), a central
digital communication channel used in crisis management and addressing
international audiences.

Keywords: Public relations strategies - international crises - United Nations - X
platform
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