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The study aimed to investigate how information technology
reduces logistical costs by managing the logistical activities of
Yemeni humanitarian organisations. The study used a descriptive-
analytical methodology and a questionnaire to collect data. The study
population consisted of the humanitarian organisations in Yemen,
and the sample included individuals responsible for cost management
within these organisations. Three hundred eighty-five questionnaires
were distributed, and 315 valid responses were received,
representing an 81.82% response rate. The study concluded that
information technology has a weak positive impact on reducing
logistical costs and a medium positive effect on managing logistical
activities. It also found a weak positive impact of managing logistical
activities on reducing logistical costs. The study also found that
managing logistical activities mediates the relationship between
information technology and reducing logistical costs, with the impact
of information technology not being statistically significant. In
contrast, the effects of the management of logistical activities are
statistically significant.
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