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Digital Communication Skills of College of Education Instructors
Aman Abdul Wahid Iskandar
Professor Dr. Shaza Adel Farman
Abstract

The research aims to identify the following: (digital communication skills among
faculty members of colleges of education). The basic research sample consisted of
(315) male and female faculty members who were chosen using the proportional
stratified sample type from the research community, at a rate of 10% for each college
according to their percentage of the original community for the academic year
2024/2025. Research tool: The digital communication skills scale was constructed and
in its final form it consists of (40) paragraphs distributed over four skills: (digital
written communication, digital verbal communication, digital visual communication,
and communication with others in digital contexts) formulated in phrases and in front
of each paragraph there are five graded alternatives for the answer, noting that the
alternatives for the answer to the paragraphs are (strongly agree, agree, neutral,
disagree, strongly disagree) and are given (5, 4, 3, 2, 1) respectively for the paragraphs
formulated to measure digital communication skills and the lowest total score for the
scale is (40) and the highest total score for the scale is (200) points with a hypothetical
average of (120) points. The psychometric properties of both instruments were
verified, and the data collected from respondents' responses to the items on both
instruments were statistically processed using the Statistical Package for the Social
Sciences (SPSS). The following statistical methods were used):Chi-square test, t-test
for two independent samples, t-test for one sample, Pearson's correlation coefficient,
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Cronbach's alpha equation.(The study reached several conclusions, including the
following -:College instructors possess reasonable proficiency in dealing with digital
communication media.- Male instructors in colleges of education possess higher digital
communication skills than females.
Keywords: Digital Communication Skills
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