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Abstract:
Knowledge Management Relationship with Job Performance and Job
Satisfaction of Faculty Members at Saudi Universities: A Field Study
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This study aimed to determine the extent of faculty members’ awareness of
knowledge management (KM), identify the reality of KM application, and explore
the relationship between KM and job satisfaction and job performance. The study
was applied in five Saudi universities targeting faculty members working in the
Departments of Information Science. The study adopted the quantitative survey
method, using a questionnaire to collect data from the study sample consisting of
83 members, through their university emails. The results revealed that Saudi
universities apply KM to a large extent while providing and supporting its
implementation and benefiting from it; the faculty members have a great awareness
of KM, its processes, importance and benefits for teachers, students, and
university; they have a high degree of job performance and satisfaction; in
addition, there is a strong positive relationship between KM and both job
performance and satisfaction. The importance of the study lies in the fact that it
measured both the extent of awareness and application of KM, and the relationship
between KM and job satisfaction and performance, in light of the lack of such
studies. It also targeted faculty members in information science departments as the
knowledge makers and human capital for higher education institutions that play a
major role in building the knowledge-based economy.

Keywords: Knowledge Management, Job Performance, Job Satisfaction,
Faculty Members, KSA
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