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Abstract

All service institutions strive with all their efforts to be effective and influential in the
society they serve, and in order to achieve this, they must create an organized, advanced
work environment. The study aimed to introduce the concept of the work environment, shed
light on the infrastructure, confidentiality, security, and potential change strategies provided

by cloud computing applications, and identify the components of cloud computing that
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contribute to developing the work environment at the University of Baghdad. The study
followed the descriptive analytical approach and used direct observation and a questionnaire
to collect data. The study population consisted of all employees at the Presidency of the
University of Baghdad, who numbered (1,743) one thousand seven hundred and forty—three
employees, and a purposive sample of one hundred and fifty—four (154) employees was
selected. The study reached a number of results, the most important of which are: The
administration at the university is steadily seeking to benefit from the services provided by
cloud computing by spreading the culture of change towards modern technologies, which in
turn has contributed to adapting to changes in the surrounding environment. Cloud
computing applications provide a complete virtual infrastructure. A secure storage
environment for a huge amount of information, which contributes to solving the problem of
the accumulation of priorities and the difficulty of storing, preserving, circulating and
retrieving them. The study recommends investing in the services provided by cloud
computing in developing the work environment at the university through annual subscription
to the service and making the most of everything the service provides in terms of facilities,
infrastructure, software, file storage and circulation, which in turn reduces the financial cost
in the long term and provides ease, speed and accuracy in completing the job.

Keywords: University of Baghdad, cloud computing, work environment
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