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Abstract:

Traditional and electronic information services provided to people with
special needs in Iraqi university libraries

By: Salam Jasim Abdullah Alezi , University of Diyala / Central Library
Salam.j.a@uodiyala.edu.iq

The aim of the research was to identify the reality of information services
provided to people with special needs who benefit from the libraries of the
University of Diyala, whether faculty members, employees or students, as well as
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to identify the extent of the ability of information institutions (university libraries)
in this university to provide information services, whether traditional or
electronic, and the extent of their ability to contribute to supporting this segment.
The descriptive analytical approach was used after collecting information by
interviewing librarians at the University of Diyala, reviewing their statistics and
analyzing the information obtained from them. The research came out with
several results, including: The number of categories of people with special needs
at the University of Diyala reached (62) individuals (55%) of whom are students
and (45%) are faculty members and employees. The percentage of people with
disabilities was represented by paralysis of the limbs (66%) of the total number of
disabled beneficiaries, and that the central and branch libraries of the University
of Diyala suffer from a significant weakness in the field of providing services to
people with special needs, in addition to the lack of these libraries to use technical
devices that meet the interests of this segment. Keywords: Information services,
people with special needs, services for people with disabilities, Diyala University
libraries, people with disabilities.
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