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Abstract:

The study aims to identify the reality of the Foreign Service Institute Library in terms
of the use of technology and electronic systems and measuring the level of information
services in line with the unified standards for services, and measuring and analyzing
the strength of influence and the relationship between the role of digital technology and
its impact on the services of the Foreign Service Institute Library. The descriptive
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survey method and the case study method were used. The study relied on the digital
technology questionnaire scale, which included (5) axes (4) axes, of which included (8)
paragraphs, and the fifth axis was a free answer from the beneficiary. The
questionnaire was distributed to a deliberate sample, which is actually present in the
library, numbering (200) individuals. The study reached several results, including that
the website axis came in first place with an arithmetic mean of (3.85), followed by the
search and retrieval axis with an arithmetic mean of (3.5), then the electronic services
axis for beneficiaries with an arithmetic mean of (3.18), and finally the databases and
automated systems axis with an arithmetic mean of (3.18). The study proposed several
proposals, including the importance of paying attention to the technical aspect of the
library and providing training courses in modern systems. Given the difficulty of
relying on experimental systems for several years and building a database that may be
subject to stopping or procrastination, the researcher recommended relying on modern
advanced systems such as the KOHA system, which was applied experimentally in the
library and is among the advanced systems that facilitate the tasks of employees and
facilitate the search process and access of beneficiaries to sources. Keywords:
Technology, Digital Technology, Foreign Service Institute
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