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Abstract
Training Needs of University Library Staff in the Digital Environment: A Case Study of

Zakho University Libraries
M.M. Hussam Abdulkarim Abdullah Hussein Al-Badrani,

This research aims to determine the training needs of workers in Sakho University
libraries in light of the digital work environment, and to determine the entities
responsible for developing plans for training courses and programs in these
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libraries, with a focus on the topics that workers wish to train on. The research also
seeks to identify the skills acquired from training, as well as determine the
qualifications required to work in the digital environment. The research was based
on a descriptive-survey approach by collecting and analyzing data to provide
solutions to the research problem. The research reached several results, most
notably: that the majority of the sample members stressed their need for training in
light of the digital work environment, and the importance of the training programs
provided to workers in the libraries of the University of Zakho at a rate of (65.6%),
as the majority of them do not hold qualifications related to the specialization of
information and libraries or the specialization of information and libraries,
technologies and software.

On the basis of this, the research recommended the necessity of identifying the
training needs necessary for the digital work environment for library workers
before developing training programs for them so that these libraries can meet the
actual needs effectively. It is also preferable to focus on topics such as digital
information management and the use of modern technologies in libraries.

Keywords:

Training needs, university libraries, digital environment. Sakho University
Libraries
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