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Abstract:

The study aims to understand the Iraqi public's attitudes
toward social issues posted on social media« specifically
Facebook. It raises questions about the content of comments:
whether they are negative or positivec whether they indicate
respect for other opinions. or the opposite« whether the public
engages in dialogue through comments: whether they offer
solutions to posted issues: or whether they simply view them.
The researcher selected five social issues:¢ which revolved
around magic practiced in cemeteriesc honoring parents: a
murder. an elderly woman working to support herselfc and
managing household affairs.

The total number of comments on these posts reached
1:047. from which the researcher selected 156 comments:
based on a systematic random sample. representing 14% of
the research sample.

The researcher followed a content analysis approach:
revealing 59 main categories: with 516 repetitions. One of the
most important findings was that the public dealt with issues by
resorting to God Almighty praying against the oppressors and
supporting the oppressed. They also blamed themselves for

voting for untrustworthy candidates in elections. They also
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accused the government of failure and corruption. Some
comments directed insults and curses. holding it responsible for
murders and other incidents. Furthermorec the public
volunteered to provide information about serious incidents
without any sense of responsibility for the seriousness of
revealing this information publicly. The public was also eager to
know the causes of crimes or incidents.
Keywords: Audience feedback: social issues: Audience
studies: Trends: social media.
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1.Mary S. and Peter R. What is a social problem ? A history

of its Definitionc p 211« www.link.springer.com.

sl gelaa¥) Jualsll gile claladl pa Db sl ol

Ball 5 Kl U8 gl Blas Ay o el Ll Gl gnge
Ailaal) ad ypdia e fale L) YoV € ¢ Jiugis pmadll o
¥ G (Y010 ciisalilly A3

alalaily )l Dley) (il Je e Jualis sl s L2

AVA Ga (Y OIV raaaladl QUK a2 cpaall) Zpaal)

GEN 5yadll A mpad) waall eyl () jumi Gl L2

XY Ga (YO E e deYly

(Yoo capygilly paill jadll oz jaldl) saall SleY) el Lay oo .

MY a

UA'(V'\\‘ M.cw UBJJSS)SAJ\J cﬁgdaj\ e\).{‘—}” €380 Cpiaa

AAT

sl il s el Jpesally igsSY Se) (LS alas

08 Ga (Yo) g casills

e liia¥! Joalsill iy Jifine pmall s el slua Cineaa

et U‘(Y'\i cMQEM\éﬁu}ﬁ) M\@
o (1) pobell Bl I 55 ) ganll g (S50 il

AN¢

QUESI la tgym) (S A DleYl A Sl (daadll ju¥) 2

At e (Vo) e alal

) m



‘l,_lgé’gt AVEETIY Y 0u ) da i) dandlo el alaal) ~dag) ) Al dalad) cilBSlall By Adaa
53 o) el Apaii e e Liin ) Joalsil adlon 50 cape J )
polall and (AludY) oslall A4S (7 L je (s2uald drals ¢ uraladl GO

B IRRNEP-rA IR ¥ P W W |
=iy Jualall Gl QL aladin) ¢ el due s dige Y
Lol Goladl Al e dosie A ¢ Jgialill ya pailly ale

dilaiall ol ypdie ye fivale Al Ladsail lanly dlailae b
YO (Y010 galills dae |3Y)
dualsill @lad oy cclalall Gauly jua)y ownall Je ap)SIae VY
tolee AnnY) Glealal) Alk ol Gl Gl JSin 4 e laay)
Noga YoV Y e Laaly Al aglal) ciludy ) daals
YOOV [ A[YY ladl b Jsanall jandl )£
AJYY el b Jaally L Juad Gudl 8 550 ole) Ayl 3L LY 0
Yav/
https://youtu.be/IGYkIN2Ws9U?si=Rljavfeu36uvAgqYe .1
YOOV LALYY (Ol (e s e Ayl Bl LYY
YOV ALY E ccpallgd) oy ealany Ua sl A
YOV A Yo a4 Alle (e calary Lia 38 )4
Footnotes and Sources:
1. Mary S. and Peter R.c What is a Social Problem? A History
of its Definitionc p. 211« www.link.springer.com.
2. Iman Ahmed Bilal Hassoun« Trends of Social Media Sites
Regarding Iraqgi Youth Issues: An Analytical Study of Al-

Iragiya and Al-Hurra Channels' Facebook and Twitter Sites.
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2014 (Unpublished Master's Thesis. Department of Radio

and Television Journalism« 2015)¢ p. 3.

3. Dr. Hassan Al-Najjar and Fadhel Abdul Ali Al-Quraishic
Digital Media and Its Modern Trends (Al Ain: Dar Al-Kitab
Al-Jami'i: 2017)¢ p. 118.

4. Dr. Yass Khadir Al-Bayatic New Media (Fujairah: Fujairah
Culture and Media Authorityc 2014)¢ p. 341.

5. Dr. Reda Amin. New Media (Cairo: Dar Al-Fajr for Publishing
and Distribution« 2015)« p. 113.

6. Dr. Hassanein Shafiqc New Media (Fekr Fekr wa Fann
Printing House« 2013)¢ p. 186.

7. Wissam Kamal. Electronic and Mobile Media (Cairo: Dar Al-
Fajr for Publishing and Distribution: 2014). p. 54.

8. Musab Hussam Al-Din« Facebook Revolutions: The Future
of Social Media in Change (Beirut: Al-Matbouat Publishing
Company. 2014)¢ p. 104.

9. Oleg Awkic Facebook for All (Beirut: Arab Scientific
Publishing House« 2010)¢ p. 14.

10. Abdul Amir Al-Faisal. Studies in Electronic Media (Beirut:
Dar Al-Kitab Al-Jami'ic 2014)¢ p. 64.

11.Ghazal Maryam: The Impact of Social Networking Sites on
Developing Political Awareness among University Students:
Qasdi Meriah  Universityc College of Humanities:«

Department of Humanities« 2014< p. 10.
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12. Muhannad Hamid Obaid Al-Tamimic Youth Use of Social

Networking Sites and its Relationship to Television
Exposurec A Survey Study of Middle School Students in
Wasit Governorate as a Model (Unpublished Master's
Thesisc Department of Radio and Television Journalism:
2015)¢ p. 63.

13. Abdul Karim Ali Al-Dubaisi and Zuhair Yassin Al-Tahat. The
Role of Social Networking Sites in Shaping Public Opinion
among Jordanian University Studentsc Amman: Petra
Universityc Humanities and Social Sciences Studiesc 2013«
p. 70.

14. Magic Practiced in Graveyards« August 22 2017

15. Al Shargiya Channelc An Elderly Woman Supports Herself by
Working on the Streetc August 22 2017

16. https: //youtu.be/IGykIN2Ws9U?si=Rljavfeu36uvAgYe

17. Al Shargiya Channelc Who Runs the Household« August 23«
2017

18. Hona Baghdad Channel Honoring Parents August 24 2017

19. Hona Baghdad Channel¢ Killing of a Family in Baghdad.
August 25¢ 2017.
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