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Abstract
The research aims to understand the conflict management pattern
and levels for the parties involved in public relations activities on the
websites of foreign ministries to market international positions on the
Russian—-Ukrainian crisis. It also aims to identify the causes of the
Russian—Ukrainian crisis as presented in public relations activities on
the websites of foreign ministries to market international positions on
the crisis, as well as to understand the conflict management pattern
and levels for the parties involved in these activities. Additionally, the
research seeks to uncover solutions to the Russian—Ukrainian crisis
as presented in public relations activities on the websites of foreign
ministries to market international positions on the crisis and to know

the methods of marketing international positions presented in public
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relations activities on the websites of the foreign ministries under
study.

The research is classified as descriptive research, using content
analysis as a tool and employing an analytical survey methodology.
The content of the websites of the Egyptian and Chinese foreign
ministries was analyzed to understand public relations strategies for
marketing international positions. To achieve this, the researchers
conducted a comprehensive survey of all topics related to the
Russian—-Ukrainian crisis from February 24, 2022, to December 30,
2023. The researchers reached the following prominent results:

1. The Chinese Ministry of Foreign Affairs relied on the "dialogue
strategy' to market international positions regarding the crisis,
with 185 occurrences, representing 37.9%, while the "dialogue
strategy" came first with 119 occurrences, representing 30.4%.

2. The conflict management pattern those public relations focused
on in the content related to marketing political positions on the
Ukrainian crisis on the Chinese Ministry of Foreign Affairs
website was primarily the 'avoidance" pattern, with 196
occurrences, representing 40.2% of the categories. On the
Egyptian Ministry of Foreign Affairs website, the conflict
management pattern those public relations focused on in the
content related to marketing political positions on the Ukrainian
crisis was primarily the 'compromise" pattern, with 198

occurrences, representing 50.6%.
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