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Hashtags in Citizen Journalism News Content
An Analytical Study of User-Submitted News Hashtags
Regarding Health Crises
Assistant Professor Dr. Widad Najm Abboud Al-Dughji
Al-Mustansiriya University — College of Arts -
Department of Media
Media blackout is no longer possible with the presence of social
media users who are now connected to each other through
networking processes. Everyone on the network can easily
transmit information about what is happening in their homeland
and the world as a whole in a manner that is synchronized with
the event itself. Many social networking platforms provide a set
of interactive tools that serve this purpose .The availability of

the hashtag feature for the user is an easy way to discover a
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certain content. and the importance of studying it lies in its being
an ideal source for capturing ideas about a group of interesting
things and making all users’ posts available for search. Hence:
the goal of studying the hashtag comes after it is one of the
most popular hashtags. through which experts can know the
prevailing social content that is of interest to users. The survey
method was followed to study the phenomenon that is the
subject of the research. This research belongs to the descriptive
research that aims to describe the phenomenon and explain its
characteristicsc qualitiesc advantages and content. To achieve
the research objectives. the survey method was used using a
stratified random sample.

The research concluded that the content of the tag was diverse
in all its forms in terms of the possibility of controlling the way
it was presented: as the tags that referred to local issues and
were published on the users’ public pages« such as the tags
related to health and religious aspects: such as the tags raising
awareness of the Quranic verses related to seeking
forgiveness: calling« turning to supplication and repentance:
and the tags raising awareness of the Quranic verses and the
noble prophetic hadiths. In terms of stylec the hashtags that
carry a style of humor and sarcasm topped the list. In terms of
goals. the hashtags that call for warning and advice topped the

list. In terms of contentc the hashtags of public relations
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campaigns for university students. the hashtags of news about
sports and political figuresc the hashtags of thanks and
appreciation for medicalc health and security personnel. and the
hashtags that refer to religious and economic effects topped the
list. This indicates that hashtags carry within them issues that
have an impact not only in virtual realityc but also have an
impact on real lifec given their role« importance: influence« and
extent of spread.
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