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Emotional Intelligence among Department Managers in Government
Ministries
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Abstract:

Emotional intelligence is considered the key to professional success, as it
enables individuals to deal with and adapt to others who are different. A lack of
it leads to prejudice, which is a negative form of emotional learning, creating
unconscious reactions that are difficult to eradicate. Emotional intelligence is
one of the fundamental variables that has emerged as one of the essential
qualities of an administrative leader. The current research aims to identify: 1.
Emotional intelligence among department managers. 2. Differences in
emotional intelligence according to gender (females - males). In order to
achieve the research objectives, an objective measurement tool was required.
After reviewing the literature and previous studies on the research topic, the
researcher adopted the emotional intelligence scale (Schutte et al., 1998, the
translated version, which was based on the theoretical framework of Salovey
and Mayer), which in its final form consisted of (29) items, distributed over four
areas, which were: (perceiving emotions, using emotions to facilitate the
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thinking process, understanding and analyzing emotions, managing emotions),
which are answered through three-choice alternatives (always, sometimes,
never). The sample consisted of (200) department managers from (4) lraqi
ministries (Interior, Oil, Planning, Labor and Social Affairs). The reliability
coefficient by retesting the emotional intelligence was (0.767). Using the
Cronbach's alpha method, it was (0.380). The current research summarized the
results: 1- The research sample has significant emotional intelligence. 2- There
are no statistically significant differences in emotional intelligence according to
the gender variable. The researcher presented a number of recommendations
and suggestions.

Keywords: Emotional Intelligence
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