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Abstract:

Public relations work in the current era is witnessing a development in
the field of artificial intelligence, as it has transformed into a more
interactive, productive and advanced management, by enabling public
relations practitioners to work more efficiently, quickly and intelligently in
various fields, including content production, media monitoring, marketing
and crisis management.

The study problem revolves around how artificial intelligence can be
employed to improve public relations strategies to effectively address crises
in the Ministries of Education and Health, and to identify areas of
employment of artificial intelligence tools in public relations, in addition to
monitoring the positive effects and challenges through the use of artificial
intelligence tools, as the research problem lies in the main question (what is
the level of employment of public relations practitioners of artificial
intelligence techniques in crisis management),

The study sought to achieve a main goal represented in knowing the
extent to which public relations practitioners rely on artificial intelligence
techniques in crisis management, and the study relied on the theory of
spreading innovative ideas in constructing its variables and interpreting its
results, and this study is one of the descriptive studies, using the survey
method, and the questionnaire tool was used to collect and analyze data
based on the available sample, for public relations practitioners at the
headquarters of the ministries, the study sample (Ministry of Education and
Health), numbering (105) respondents.

Keywords: employment, Digital Public Relations, artificial intelligence,
crisis management, public relations practitioners.
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