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Abstract:
The field of digital commercial advertising is witnessing major
transformations due to artificial intelligence technologies, which have
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proven their role in personalizing content and analyzing audience
engagement with relative accuracy. This study aims to explore the role of
artificial intelligence in enhancing audience engagement with digital
advertisements, through a field study of a sample of media professionals in
Anbar Governorate, including photographers, program producers, and news
editors.

The study relied on a descriptive survey approach and used an electronic
guestionnaire to measure the sample's awareness of the impact of artificial
intelligence on advertising campaigns. It relied on the uses and gratifications
theory to explain media engagement behavior. The results showed that
76.7% of respondents actively engage with Al applications, 63.6% preferred
ads that incorporate intelligent technologies, and 91.1% believed that this
technology improves the user experience with digital ads. It should be noted
that some respondents may not have sufficient awareness to distinguish
between traditional and Al-generated ads, which partially affects the
interpretation of preference results.

Keywords: Artificial Intelligence, Digital Commercial Advertising
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